HUONG DAN SU DUNG CAC UNG DUNG KHAI BAO Y TE VA
PHAT HIEN TIEP XUC GAN PHUC VU PHONG, CHONG
DICH BENH COVID-19
(Ban hanh kém theo Quyét dinh s6 2666/0D-BYT ngay 29/05/2021 ciia BJ Y té)

I. MUC PICH

1. HS tro thuc hién khai bao y té dién tir gitip quan ly, theo doi y té va phat
hién sém ca bénh phuc vu hiéu qua cdng tac phong chong dich bénh Covid-19.

2. Quy dinh cu thé vé dia diém, thoi diém, doi tuong cai dat va sir dung ng
dung khai bdo y t€ va phat hién tiép xuc gan phuc vu phong, chong dich Covid-19.

II. NGUYEN TAC

L Dé dang va don gian trong thuc hién khai bao y té dién tir trén céc ung dung
ho tro phong chong dich Covid-19.

2. Nguodi dimg dau cac co quan, don vi, to chire, co s, dia di€m... chiu trach
nhiém kiém soat thong tin ngudi ra vao, cung cap thong tin cho co quan c6 tham
quyén trong truong hop can thiét.

3. Nguoi dan luén mang theo ma QR (luu trong dién thoai hodc in ra) dugc
sinh ra tir cac ng dung khai bao y t€ va chiu trach nhiém vé cac thong tin khai bao
y t€ ciia minh.

I11. PHAM VI VA POI TUQNG AP DUNG

Huéng dan nay ap dung ddi voi nguoi dan va cac dja diém kinh doanh, 1am
vige, giai tri; noi tdp trung dong ngudi bao gom:

1. Cdc dia diém kinh doanh, lam viéc, gidi tri: Tru s& lam viéc; khu cong
nghiép, nha may, xi nghiép, co so san xudt kinh doanh; co so kinh doanh dich vy n,
uong phuc vu tai chd; Quan bar; vil truong; karaoke; co s¢ dich vu xoa bop
(massage), 1am dep; phong tap thé duc, thé hinh; cudc hop, hoi nghi, hoi thao, tap
huan (theo quy dinh cta Ban t6 chtrc hodc nguoi co tham quyén triéu tap). ..

2. Noi tdp trung dong nguwoi: Bénh vién, cac co so y té; chung cu; truong hoc;
nha ga, bén xe, bén tau, nha cho va trén phuong tién giao thong cong cong; trung
tam thuong mai, si€u thi; cho dau méi, cho dan sinh, cia hang cung cép cac dich vu
thiét yéu; dam tang, dam cudi; dia diém tham quan, du lich, vui choi, giai tri; khu
tam linh...



IV. UNG DUNG KHAI BAO Y TE VA PHAT HIEN TIEP XUC GAN
4.1. Ung dung VHD (VietNam Health Decleration) va tokhaiyte.vn

Ung dung VHD va Tokhaiyte.vn cho phep khai bao y té (bat budc); khai bao
y té toan dan; cap nhat tinh trang suc khoe hing ngay dbi véi nguoi dan trong khu
vuc cach ly (bit budc), ghi nhan nguoi dén, ngudi di tai cac dia diém cong cong.

Tokhaiyte.vn 13 noi cung cip va tao ra ma QR cho cac diém kiém dich, co
quan, tru s¢ lam viéc, khu cong nghiép, chung cu, truong hoc, ...

4.2. Ung dung Bluezone

Bluezone cho phép ghi nhan céc tiép xic gan giira cac dién thoai di dong théng
minh cung cai dit va stir dung Bluezone.

~ Bluezone cling cho phép nguoi dan khai bao y té toan dan; ghi nhan nguoi

dén, nguoi di tai cac dia diem cdng cong, gui ban tin thong bao dén ngudi dan.
4.3. Ung dung NCOVI

Ung dung NCOVI cho phép nguoi dan thuc hién khai bao y té toan dan, cap
nhét tinh hinh strc khoe hang ngay (tu nguyén); ghi nhan ngudi dén, ngudi di tai cac
dia diém cbng cong.

V. NOIDUNG HUONG DAN
5.1. D0oi véi ngudi dan

- Ngudi dan co dién thoai thong minh can cai dat, st dung cac ing dung khai
béo y t€ dé thuc hién khai bao y té dién tir va sinh ma QR. Khi dén noi cong cong,
tap trung dong nguoi phai cai dat img dung phat hién tiép xuc gan (Bluezone) va bat
ché do Bluetooth.

- Nguoi thudc dién cach ly y té hoic giam sat y té sau cach ly c6 dién thoai
thong minh phai cai dat tng dung khai bao y t¢ (VHD) va ung dung phat hién ti€p
xuc gan.

- Str dung ma QR dufgg in ra hoac da luu trong digfen thoai dé thuc hién khai
bao y té va chiu trach nhiém vé cac thong tin khai b4o y t€ ciia minh.

- Khi dén cac dia diém can khai bao 'y té, dua ma QR cho nhén vién kiém soat
thuc hién quét hoac dung dién thoai dé tu quét ma QR tai diém do.

5.1.1. Khai bdo y té lin diu

- Nguoi dan thue hién khai bao y té dién tir 1an dau tai mot trong nhimg ung
dung khai bao y té. Sau khai bao, nhan ma QR cua hé thdng tao ra (co thé in ra, hoac
lru trong dién thoai) phuc vu dung khai bdo y té vé sau.

- Khi can cap nhat khai bao y té, ngudi dan co thé khai bao/cap nhat thong tin



trén web hoac trén cac ing dung di dong.
Théng tin khai b4o bao gom:
- Théng tin chung: Ho va tén; S6 dién thoai; S6 ho chiéu/CMND/CCCD/M3

th¢ BHYT; Nam sinh; Gi6i tinh; Qudc tich; Dia chi: tinh/thanh phé, quan/huyén,
phuong/xa, So nha, pho, to dan pho/thon/doi.
- Thong tin trigu chang: Trong vong 21 ngdy qua, Anh/Chj c6 thay xuét hi¢n

it nhat 1 trong cac dau hiéu: sot/ ho/ khé tho/ viém phoi/ dau hong/ mét moi khéng?

- Thong tin dich té: (1) Trong vong 21 ngéy‘qua, Anh/Chi di dén tinh/thanh
pho, quoc gia/vung lanh tho nao (C6 the di qua nhi€u noi)? (2) Trong vong 21 ngay
qua, Anh/Chi co tiep xUc véi: Nguoi bénh hoac nghi ngo, mac bénh COVID-19/
Nguoi tir nude ¢6 bénh COVID-19 / Nguoi €6 biéu hién (Sot, ho, kho ths, Viém
phoi).
5.1.2. Khai bdo cdp nhit théng tin vé triéu chirng hay thong tin dich té

- Nguoi dan khai béo trén web hoac trén cac ing dung di dong.

- Thyc hién khai bao y té/cap nhat khai béo khi c6 tri¢u chimg, yéu to dich t&
hodc theo yéu cau cua chinh quyén cac cap.

Thong tin khai bao bao gom:

- Thang tin trigu ching: Trong vong 21 ngay qua, Anh/Chi ¢d thay xuat hign

it nhat 1 trong cac dau hiéu: sot/ ho/ kho tho/ viém phoi/ dau hong/ mét moi khong?

- Thong tin dich té: (1) Trong vong 21 ngay qua, Anh/Chi da dén tinh/thanh
pho, quoc gia/vung lanh tho nao (C6 the di qua nhicu noi)? (2) Trong vong 21 ngay
qua, Anh/Chi co tiep xUc véi: Nguoi bénh hoac nghi ngo, mac bénh COVID-19/
Nguoi tr nudc c6 bénh COVID-19 / Ngudi €6 bieu hi¢n (Sot, ho, kho ths, Viém
phoi).
5.2. Tai cac co s¢ kham chira bénh
5.2.1. Ngwoi dieng diu co sé khdm chiva bénh

- Chiu trach nhi¢ém kiém soat thong tin nguoi ra vao, cung cap thong tin cho
co quan c6 thdm quyén trong truong hgp can thiét.

- Bé tri khu vyc khai bao y té, trang bi cac ban may tinh, kiosk (tuy theo di~éu
ki~én cu thé) va bo tri nhan vién y t€ (c6 dién thoai thong minh) kiém soat, hudng dan,
ho tro.

- T6 chire phan ludng khu vuc khai bao y té:

= Lu@)ng mau xanh: Péi voi nguoi dan khong c6 cac triéu chimg (s6t/ho/kho
tho...) hoac yé€u t6 dich té (di vé tir vung dich/ti€p xic véi nguoi mac bénh...).

= Ludng mau do: Déi voi ngudi dan c6 cac triéu chimg (s6t/ho/khod tho...)



hodc yéu t6 dich t& (di vé tir viing dich/tiép xtc voi ngudi mac bénh...).

- Tai cac khoa phong, toa nha: trang bi may doc ma QR (tuy theo diéu kién
cu thé) va bd tri nhan vién y té kiém soat ngudi ra vao.

5.2.2. Nhén vién y té kiém sodt, ho tro khai bdo y té

- Co dién thoai thong minh va phai cai dat, sir dung cac ung dung khai bao y
té va phat hién tiép xtc gan.

- Thuyc hién quét ma QR (trén thé BHYT/ban sao thé BHYT hoac sinh ra boi
h¢ thong phan mém) cia Ngudi bénh/Nguoi nha/Khach toi lam viée. ..

- Thuc hién sang loc, phan ludng do61 véi nguoi co trigu chimg hodc yeu to
dich té.

- Huéng dan, hd tro Nguoi bénh/Nguoi nha/Khéach t6i 1am viéc. . .khai bdo y
té tai cac ban khai bao hoac kiosk.

5.2.3. Ngwoi bénh/Ngwoi nha/Khdch toi lam viéc...

- Ddi voi ngudi khong co cac tridu chimg hodc yéu to dich té can khai béo:
Di chuyén qua luong mau xanh:

= Dua ma QR (trén the BHYT/ban sao the BHYT hoac sinh ra boi hé thong
phan mém) qua may quét/cho can bd kieém soat quét;

= Hoic cung cap sb dién thoai cho can bo kiém soat nhap vao.

- P6i véingudi ¢ cac triéu chimg hodc yéu té dich t& can khai bao: Di chuyén
qua luong mau do:

. "Dbua ma QR (trén thé BHYT/bé}n sao thé BHYT hoic sinh ra béi hé théng
phan mém) qua may quét/cho can bo kieém soat quét;

= Khai b4o théng tin triéu chung/hoac dich té.
5.3. Tai cac cing hang khong
5.3.1. Ngwoi dirng ddu cing hang khong

- Chiu trach nhiém kiém soat thong tin ngudi ra vao cac toa nha khu vuc cang,
cung cap thong tin cho co quan c6 tham quyén trong trudng hop can thiét.

- B6 tri khu vuc khai béo y té, trang bi cac ban may tinh, kiosk (tlly theo diéu
kién cu th€) va bo tri nhan vién ki€ém soat (c6 dién thoai thong minh) nguoi ra vao
tai cac vi tri ra vao, cac toa nha.

5.3.2. Nhdn vién cing hang khong (kiém sodt nguwdi ra vao cdc toa nha thujc cing)

- C0 dién thoai thong minh va phai cai dat, st dung cac ing dung khai bao y
té va phat hién tiép xtc gan.

- Thuc hién quét md QR (trén thé BHYT/ban sao thé BHYT hoac sinh ra boi



hé théng phan mém) ctia ngudi ra vao.
5.3.3. Ngwoi dirng dau cac hang hang khéng

- Chiju trach nhiém kiém soat thong tin hanh khach di méy bay, cung cap
thong tin cho co quan c6 thaim quyén trong trudng hop can thiét.

- B tri nhan vién kiém soat hanh khach 1én may bay.
5.3.4. Nhin vién hing hang khong (kiém sodt hanh khdch bay)

- C6 dién thoai thong minh va phai cai dat, st dung cac tng dung khai bao y
té va phat hién tiép xtc gan.

- Thyc hién quét ma QR (trén thé BHYT/bén sao thé BHYT hoac sinh ra boi
hé thong phan mém) cua hanh khach. (Nhap so6 hiéu chuyén bay trudc khi quét).
5.4. Trén cac phwong tién giao thong cong cong
5.4.1. Chii phwong tién

- Chiu trach nhiém kiémﬁsoét thong tin hanh khach di trén phuong tién, cung
cap thong tin cho co quan c¢6 thdm quyén trong truong hop can thiét.

- Bb tri nhan vién (c6 dién thoai thong minh) kiém soat hanh khach di trén
phuong tién.

5.4.2. Ngwoi diéu khién, ngwoi phuc vu trén phwong tién cong cong

- Co dién thoai thong minh va phai cai dét, sir dung cac ung dung khai bao y
té va phat hién tiép xtc gan.

- Thuyc hién quét md QR (trén thé BHYT/ban sao thé BHYT hoac sinh ra boi
hé thong phan mém) caa hanh khach di trén phuong tién.

5.5. Tai cac dia diém khac
5.5.1. Ngwoi dirng dau cdc dia diém

- Chiu trach nhiém kiém soat thong tin nguoi ra vao, cung cép thong tin cho
co quan co tham quyén trong trudong hop can thiét.

- Bb tri khu vue khai bao y té,,trang bi cac ban mdy tinh, kiosk, may quét ma
QR (tuy theo di€u kién cu thé) va bo tri nhan vién ki€ém soat (c6 dién thoai thong
minh) ngudi ra vao tai cac vi tri ra, vao cac toa nha.

5.5.2. Nhan vién kiém sodt

- C0 dién thoai thong minh va phai cai dat, su dung cac ung dung khai bdo y
té va phat hién tiép xtc gan.

- Thyc hién quét ma QR (trén the BHYT/ban sao the BHYT hoac sinh ra boi
hé thong phan mém) ctia nguoi ra vao hoac yéu cau va kiém soat duoc ngudi ra, vao
tu quét ma QR cua dia diém.



VI. TO CHUC THUC HIEN
1. Uy ban nhan dan tinh, thanh phd tryc thuéc Trung uong

- Chi dao, t6 chuc trién khai thuc hién nghiém viéc cai dit, st dung tng dung
khai bao y té va phat hién tiép xdc gan, xir phat cac trudng hop co dién thoai thong
minh nhung khong thuc hién cai dat, sir dung ing dung theo quy dinh trén co sé tinh
hinh dich COVID-19 va diéu kién thuc té tai dia phuong.

- Quyét gﬁnh khu vuc, dia diém dang c6 6 diqh COVID-19 trén co so tham
muu cua S¢'Y te dé ap dung nghiém cac bi¢n phap chong dich pht hgp ma khong ap
dung hudng dan nay.

2. Cac B9, ban, nganh theo tham quyeén, pham vi quan ly tang cuong don déc,
nhic nhé, kiém tra viéc to chirc thuc hién hudng din nay.

3. S6'Y té va cac S6, ban, nganh lién quan, chinh quyén dia phuong trong linh
vuc duoc giao quan 1y truc ti€ép hudng dan, to6 chirc trién khai thuc hién, ki€ém tra,
giam sat, xu Iy nghiém céc truong hgp vi pham trén dia ban quan 1y.

4. 86 Y té 1am dau modi chiu trach nhiém tong hop, bao cao két qua thuc hién
v6i Uy ban nhan dan tinh, thanh pho va B Y t€ theo quy dinh.

5. Nguoi ding dau céc to chire, co so, dia diém, khu vyc duge giao quan ly
trong pham vi ap dung hudng dan chiu trach nhiém viéc t6 chuc trién khai, don ddc,
nhic nho, thuong xuyén kiém tra va tao diéu kién thuan loi dé moi ngudi thyc hién
nghiém hudng dan nay.
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